TM-T88VI series

Set the pace with
market-leading
POS solutions

Improving service
While the popularity of online shopping continues to rise, the physical store
still remains of great importance to retailers. In fact, 56% of purchasing
decisions are still expected to be made in-store by 20251.
As technology advances, consumers continue to expect more
from their shopping and dining experiences:

DISCOUNT

Tailored
rewards

Personalised
services

New ways
to pay

In order to address these expectations, retailers need to continually
improve through the facilitation of new services, such as:

Targeted
promotions

Assisted
sales

Mobile
ordering

One in five consumers will leave a store if queues are too long2. By utilising
the TM-T88VI and assisted selling, you can help capture those lost sales.

Introducing the TM-T88VI series
Building on a strong history of innovation, the TM-T88VI is Epson’s greatest POS printer.
Shaped by the latest market trends and demands, the TM-T88VI builds on the success
of the TM-T88V and remains compatible with its predecessor’s software and hardware.
Direct comparisons with the TM-T88V reveal the TM-T88VI to be up to:

17%
faster

82%
more power
efficient

49%
more paper
efficient

The TM-T88VI range comes loaded with features and enhancements
to help you grow your business:

Maximise
efficiency

Minimise
downtime

Add new
services

Improve
engagement

Coexistence
Beacon support
Data delivery services
Easy integration

Explore new ways to grow
Coexistence
Futureproof your business and easily add new services

Connect to legacy
and mobile POS at
the same time

Assisted
sales

Omnichannel

Beacon support
Improve the experience for consumers

Personalised
in-store service

Targeted
marketing

Convert opportunities
into more sales

Easy integration
Avoid costly downtime and minimise the impact on your business

Backwards
compatible

Unified
ePOS SDK

Familiar
footprint

Data delivery services
Leverage business intelligence, including buying behaviours

Purchase
insights

Loyalty
services

Mobile
ordering

Technology focus

Print Data Notification

Server Direct Print

Device Data Notification

Collect and send printed
data to the cloud

Retrieve print jobs
stored in the cloud

Gather and send data from
peripherals to the cloud*

TM-T88VI-iHub
With the TM-T88VI-iHub, you can create a central POS
hub designed to work with both traditional PC-based POS
systems and increasingly popular web and tablet solutions.
The range of peripheral and wireless connectivity options
make it ideal for shop, bar and restaurant owners who want
to develop effective new ways of interacting with customers.

*TM-T88VI-iHub only

Key features

Beacon
Support

Print Data
Notification

Integrated Web
Server

Server
Direct Print

Peripheral
Support*

Coexistence

Paper Saving

Fiscal
Support*

4
Up to 350 mm/s
Print Speed

Easy
Integration
Reliable
Up to 4 Year
Warranty3

*TM-T88VI-iHub only

Specifications
TM-T88VI

TM-T88VI-iHub

Print speed

350 mm/sec

Print speed (default)

300 mm/sec

Printing font

ANK

Column capacity receipt
Character size

Paper width 80 mm, 58 / 80
12 mm (W) x 24 mm (H) / 0.99 mm (W) x 24 mm (H)

Character set

1.41 mm (W) x 3.39 mm (H) / 0.99 mm (W) x 2.4 mm (H)

95 Alphanumeric, 18 set International, 128 x 43 Graphic

Printing Characters

Text (incl. Euro symbol), Graphics, Barcode

Dot density

180 dpi x 180 dpi

Paper size

79.50 ± 0.50 (W) mm x dia 83.00 mm,
57.50 ± 0.50 (W) mm x dia 83.00 mm

Interfaces

USB 2.0 Type A, USB 2.0 Type B, Powered USB
(optional), Parallel (optional), RS-232 (optional),
Ethernet interface (100 Base-TX / 10 Base-T),
Wireless LAN IEEE 802.11b/g/n (optional), Wireless
LAN IEEE 802.11a/b/g/n (optional), Drawer kick-out,
Bluetooth (optional)

USB 2.0 Type A (4x), USB 2.0 Type B, RS-232, Ethernet
interface (100 Base-TX / 10 Base-T), Drawer kick-out

CPU
Preloaded SW

ARM Cortex-A5 384MHz
Print Data Notification, Device Data Notification, Server
Direct Print, Web Server, ePOS-Display, ePOS-Print®

Product dimensions

145 x 195 x 148 mm (Width x Depth x Height)

Product weight
Colour

1.6 kg
Black / White

Black

Installation

Horizontally, wall hanging

Interface connectors

D.K.D. function

Humidity

Operation 10% - 90%

Temperature

Operation 5° C - 45° C, Storage -10° C - 50° C

Changeable interface
Power supply

Yes
PS-180, AC cable

Operating voltage
Warranty

Print Data Notification, Device Data Notification,
Server Direct Print, Web Server, ePOS-Device®,
ePOS-Display, ePOS-Print®

AC adapter, V
24 V

48 months Carry in
Optional warranty extension available

24 months Carry in
Optional warranty extension available
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Find out more at epson.co.uk/tm-t88vi
1. The two-phase research project was conducted by FTI Consulting. Phase one consisted of qualitative telephone interviews with 17 global futurists and European
experts from various sectors from 22nd September-19th October 2016 to gain insights and develop hypotheses on the future of the workplace and the changing
roles of the workforce leading up to 2025. Phase two consisted of a quantitative online survey conducted by FTI Consulting’s Strategy Consulting & Research
team from 2nd-13th December 2016. Respondents included full-time employees across five major sectors (corporate, manufacturing, education, healthcare and
retail) in workplaces across the United Kingdom, France, Germany, Italy and Spain in their local languages. A total of n=7,016 full-time employees completed the
survey. The breakdown of the respondents who completed the survey in each country are as follows: United Kingdom (1,329), France (1,308), Germany (1,427),
Italy (1,526), Spain (1,426). The breakdown of the respondents who completed the survey in each industry sector are as follows: corporate (2,051), manufacturing
(1,519), education (1,090), healthcare (1,215), retail (1,139). The n=7,016 completes yields a 3% +/- margin of error with an industry standard 95% confidence
interval. Please note that the standard convention for rounding has been applied and consequently some totals do not add up to 100%. For further information on
the research methodology or FTI Consulting’s market research services: Market.Research@fticonsulting.com
2. Interconnection Consulting, 2013
3. Warranty dependent on model - TM-T88VI warranty is 4 years and TM-T88VI-iHub is 2 years
For more information please contact:
Home users: 0343 90 37766
Business users*: 0871 42 37766
Republic of Ireland: 01 436 7742
Or visit us at https://www.epson.co.uk/contactus
* 10p per minute plus network extras.
Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.

